To Whom it may concern,

For the past 6 years Aromatherapy Associates and Spa Sirene have been working together to provide
a unique and desirable wellness offering within the Royal Yacht Hotel in St Helier.

Aromatherapy Associates hand-blend the finest natural ingredients, combining the therapeutic
benefits of pure essential oils with the latest technology, to deliver incredible results for physical,
mental and emotional well-being. The setting and staff within Spa Sirene complement the
Aromatherapy Associates brand wonderfully, offering exceptional treatments performed by
passionate therapists.

The Aromatherapy Associates team attend the Spa quarterly to perform treatment and service
training with the team and these sessions are topped up on a regular basis by the Spa Manager,
Caroline Lilley, who implements high standards of quality treatments and customer service.

The Spa will run monthly promotion alongside Aromatherapy Associates to encourage guests to try
new treatments and products all designed to encourage well living. The current promotion is called
“time to Live” and offers a free beach bag with the purchase of two or more products along with a
spring salad recipe card to promote health eating this spring.

©n a personal level | find Spa Sirene one of my favourite places to visit. This is because the staff are
so friendly, welcoming and un-intimidating, but at the same time are extremely professional and
have exceptionally high treatment standards. It doesn’t matter which therapist does your treatment,
you are guaranteed to have a great experience at Spa Sirene. | also enjoy the fact that there is plenty
to do in the pool and relaxation area. The hydro jets are great and | love the bucket shower and foot
pool — a great way to relax and have fun at the same time. The lunch menu is yummy with plenty of
options and | could sleep for days on the heated beds. Having worked and played in many spas
around the world | would strongly recommend Spa Siren to anyone.

Anna Dodd

Key Account Manage

Aromatherapy Associates
07590764271
adodd@aromatherapyassociates.com
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